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Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs

in train n<>.22t1L5-16, llsl'-llRS. (C'atcring Scrviccs to bc cxcludcd in scctions arc

mcntioncd in 'I'ondcr l)ocumcnt)

l{cf: Limitcd II- f cndcr no. 2023/IIICTC/TSV/MAY/70 opcncd on 22.05.2023.

With rcfcrcncc 1o thc subjcot mcntioncd abovc, it has bccn dccidcd 1o awald you thc
tcmporary liccnsc lbl provision ol on-board catcring Scrviccs in abovc mcnlioncd train
wilhoul pantry Car (lhrough 'l'SV) lol a poriod of 06 months ol takoovor of scrviccs by ncw
Liocnscc/Itailways/Iltc'I'C, whichcvor is carlicr, purcly on adhoc basis subjcct to tcrms and

conclitions onshrinod irr thc tcndcr docurncnl, which shall lbrm part of thc liccnsc. 'I'hc abovc

award of tcmporary liccnsc is subjcct 1o thc tcrms and conditions of bid documcnt and
(iovcrnmcnt of India dircctivc to contain Covid.

A) In vicw of thc abovc, yolr aro rccluirccl to submit thc Lcttcr of accoptancc within fivc(05)
working days of issuanco of LOA along with sccurity dcposit 1o bc submittcd in
oorporatc offioc as dclailcd bclow. 'l'hc Liccnsc fco is to bo rcmitti:d within ltvc (05)

working days of issuc ol LOA or 05 working days belorc datc ol commcnccmcnt of
opcration whichcvor is latol at oonccrncd zono.:-

: Its. 8017991-
: Rs. 14,5441-
: Rs 95,3431-(to bc paid at IRCTCISCZ)

Security deposit : Rs 9,5341- (10% of thc contract valuc for 06

Months to bc submittcd within 05 working days as

adviscd by IRCTC. (to bc dcpositcd in CO as per
bank dctails providcd hcrcin)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-

Account Namo Indian I{ailway Catcling & 'foulism

Corporation Ltd.
Account Number 000705002 1 69

Account'l'ypc Currcnt
Bank Name ICICI Bank
llranch Connaughl Plaso I)olhi

IItSC Coclc ICIC0000007
'k* Chcclucs will not bo acccptcd
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Quotcd LIr plus applicablc (iS'l' lirr 06 monlhs as pcr tcrms and condition of liccnso Lo bo
submittod at II{C'I'C/SCZ. I}ank account dctails of II{C'I'C/ SCZ is as unclcr:-

Accounl Namc Indian l{ailway Calcring &'l'oulisnr Corporation Ltd.
Accounl
Numbcr

002r 0350000387

Aocouut'l'ypc (lurront
IJanl< Namc Ill)l;C tlank
llranch Lakd il<apLr l, I Iydcrabad
IFSC Coclo I Il)IC0000021

**Chcqucs Will not bc acccptcd

1horc is no provision for delaycd payment and failurc to pay as pcr schedule shall be treatcd
as 'dcfault' and action shall bc takcn in accordance with tendcr conditions.

Invoicc will be issued afler rcceipt of payment along with GS f number and billing address
provided for the same.

A) You are rcquircd to start thc provision of catering scrviccs as pcr advisc of IITCTC ISCZ.

Ii) First day of start of catering services in the train will bc trcatcd as date of commencement
of Onboard Catering Scrviccs.

C) You arc rcquired to submit thc list of proposed pickup locations for mcal (B/I1, lunch &
dinner) along with its addrcsses for approval of IItC'l'C. 'I'hc same should be submilted as
indioated in thc cncloscd format for acccptancc lcttcr.

D) If you fail to accept the offcr of award of License or fails to remit liconse fce, within the
stipulated time as advised by II{CTC, Action will bc takcn as por tcrms of clausc no. 3.5 of
Gcncral Conditions of license- seclion one.

ff) Supply/sale of Railnecr is to be made in the train in tcrms of clause no. 2.1.a (a) & (b) of
Soope of Work of the tcndcr condition on MI{P.

f) Point of Salc machines as pcr clausc 2.3.5 of tcndcr dooumcnt has to be ensured.

(;) All PAD items of brands approved in Category A and A special by IRCTC are only to
bc sold in the train.

ID II{C'I'C approved, Packed brandcd Rfll ilems likc poha, Upma, Vcg meal, Combo mcal
ctc. with FSSAI licensc and MI{P, with bcst bcforc datc has to madc available in train in
addition to Cooked ltood.

I) Strict compliancc o1'guiclclincs issucd by Govclnrncnl of Inclia, MIIA and this offioc lor
COVID-19, in this rogard, should bc lollowcd and any violalion thcrcof shall invokc
ponalty which uray oxtcnd upto lorrlrinalion of oontracl.
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,I) Awarcl of liccnso is subjocl lo 1ho final ouloomc of WI's lilod in dillcrcnl lligh Court.

K) 'l'hc tcrms & Conditir>n of bid clocumcnt is an inlcgral parl of this lcltor of Award.

L) 'I'his issues with approval of Competent Authority.

Kindly acknowlcdge the rcceipt of this lcttcr.

Managcr/Proc
For GGM/l'roc.

II,ncl:-'I'cndcr l)ocumcnt

Copv:-

- GGM/SCZ - to providc datc of commcnccmcnt as pcr prcscnt train schcdule.
- GGM/MCS - lor kind information and necessary action pleasc.
- AGM/MCS - for kind information and nccessary action plcasc.
- AGM/tr'in - for kind information and ncccssary action plcasc.
- ccntral control - for kind information and nccessary action plcasc.
- AGM-IT - for kind inlormation and uploading on II{C1'C portal.
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l-ormat for acccptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

()roup ()cncral Managcr/SCZ
II(CTC/SCZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of C)n-board Catering Scrviccs
in train no.22815-16, BSI'-ERS. (Catcring Scrviccs to bc cxcludcd in scctions arc
mcntioncd in Tcndcr Documcnt)

llcf: Your officc lcttcr no. 2O23IIIICTC/TSV IMLY 170 dt. 26.0s.2023.

With rcfercncc to above, I/wc hcrcby convey my/our acccptancc of thc tcrms and conditions
of thc tcmporary liccnsc.

Socurity dcposit as per clause 2.8 of General conditions of liccnsc- scction onc'I'O IIE IIAII)
AT COI{I'OI{ATE OIrl'ICI,l : -
'l'rain no. Sccurily

clcposit

'l'otal Bank Details Dcmand draflt/Bankers
chequc/R'I'GsA{EF'[ No./Bank
(iuarantcc

Liccnsc fcc as pcr clausc no.2.9 of (icneral conditions of liconsc- scction onc'fO llfi IIAII)
AT SCZ
'Irain

no.
Liccnsc lioc GS'I'

(d,18%

'l'otal Ilank
I)ctails

I)omand dlali/llankcrs
chccluo/l('l'GS,AJI iF'l' No.

liurlhcr, dctails of meals (I}/F, lunch & dinner), pick up locations for thc above trains are as
undcr:-

'l'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Namc of contact
person of thc mcal
supplv unit

Phone no. of
contact
pcrson

22815
Lunch
Lunch

22816
Lunch
l)inncr

II{C'I'C or its aulhorizccl pcrson or norninalcd agcncy is fi'cc 1o inspcct thc abovc prcmiscs as

and whcn requircd.

IlWc amlarc ready to commence services in the above train as pcr advisc of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrs0n
I)atc
Placc
Scal of thc liccnscc


